*Tourism Development: Issues for a Vulnerable Indus*try contains a collection of contributions by several "senior academics and members of the International Academy for the Study of Tourism" as well as some "younger researchers" who were invited to have their work included in this book (p. 20). This mix of authors makes for an intriguing range of papers. As suggested by the title, the underlying theme of the collection is the vulnerability of tourism in the face of external factors. While the individual chapters are eclectic, if not disparate, in terms of content and perspective, they are ultimately successful in raising a plethora of issues that highlight the vulnerability of tourism in the face of a rapidly changing external environment.

The volume is divided into five parts: General Introduction; The Toolbox: Methodological Approaches; A Vulnerable Industry: Global and National Issues; The Shape of the Future; and The Conclusion. Sections 2, 3, and 4 contain multiple chapters and are each proceeded by short overviews by the editors. Parts 1 and 5 are single chapters authored by William Gartner in the case of the former and by Julio Aramberri and Richard Butler in the case of the latter.

Gartner\'s opening chapter faces the rather daunting challenge of providing a framework that will meld the chapters that follow into an integrated whole. He does this by presenting a synthesis of tourism trends, which he summarizes in terms of consolidation, consumption center development, public involvement, devolution, and the "coming of age" of tourism research. The key point of this discussion is that tourism "is a vital force" and that "there are other forces that interact and act upon it" (p. 20). As such, tourism is dynamic and change should be seen as the norm rather than the exception.

Part 2 is titled "The Toolbox: Methodological Approaches." It contains four chapters that are described as dealing with theoretical issues. While each of these chapters is meritorious in its own right, the section as a whole is the most removed of all sections from the central theme of vulnerability. These chapters do, however, tie nicely into Gartner\'s discussion on the "coming of age" of tourism research. Dann\'s critique on the predominance of survey methods in tourism research provides strong rationale for the need for alternative approaches---several of which he identifies. McKay follows with a "state of the art" review of methodologies related to pictorial representations in research related to destination image. Russell and Murphy\'s chapter moves away from methods, and challenges researchers to consider the role of entrepreneurial leaders in tourism as a way of dealing with a rapidly changing environment. Finally, Wanhill provides an overview of tourist attraction frameworks with a particular emphasis on how to go about measuring their success.

The chapters in Part 3 address the book\'s theme more directly by examining the "vulnerability of tourism to exogenous forces and the way in which tourism itself has been affected by many other agents of change" (p. 123). The irony of this perspective is that for much of the past 25 years, tourism has been examined as the change agent rather than the focus of impact. Five chapters are included in this section with the first by Aramberri involving an examination of global dimensions of tourism. He demonstrates that while tourism is global in terms of occurrence, it is relatively concentrated in terms of impact. His findings also suggest that domestic tourism is much more prevalent than international tourism and that economic leakages are not as large as commonly assumed.

Stephen Smith\'s chapter follows with a geographic analysis of the business structure of tourism in Canada. His analysis shows that this "economic constellation" is very significant to the Canadian economy and that it is much more complex than it is usually viewed. Cavlek\'s chapter focuses on the role of tour operators in tourism development throughout Europe, with much of her discussion being consistent with the trend of consolidation in a global market place as raised by Gartner in Chapter 1. Gosar follows this tourism trade focus with a case study of the impact of the political and military turmoil on the Balkan peninsula of Istria. While visitor numbers for this area have yet to return to pre-conflict levels, the resilience of tourism in the face of these disruptive activities is intriguing. Butler and Airey close this section with a case study of the effects and implications for tourism of the 2001 foot-and-mouth outbreak in the UK. It is especially interesting to note the disproportionate and seemingly illogical focus on agriculture over tourism, which the UK government took in relation to this crisis.

Part 4 of the volume contained three chapters that were grouped under a "futures" heading. Crouch\'s chapter opened this section with a discussion of space tourism. While this chapter seemed removed from the vulnerability theme, it provides one of the best scholarly reviews of this topic that is currently available. Jansen-Verbeke\'s chapter followed with a much more terrestrial focus on the challenges associated with monitoring changes in heritage tourism in European cities. Her computer analogy related to hardware, software, and orgware presents a useful framework for other researchers trying to understand the role of heritage tourism in urban environments. Valene Smith closed this section with her chapter on terrorism, which began with a reference to the September 11, 2001, terrorist attacks in the United States. While terrorism was mentioned in several other chapters, Smith\'s discussion was the most passionate and emotional. After an opening discussion of the impact of these attacks on the international airline industry, the chapter moved to a general discussion of different types of warfare and the roots of terrorism.

Part 5 contained the final chapter and, like the Gartner\'s opening chapter, faced the formidable challenge of tying each of the aforementioned chapters together. To a large extent, this chapter was successful with its references to vulnerability, uncertainty, and instability. Aramberri and Butler added to the previous chapters by discussing the implications of Severe Acute Respiratory Syndrome (SARS), the War on Iraq, and Islamic Terrorism. Since the manuscript went to publication, they could have added the South Asian Tsunami, hurricanes in the Americas, assorted earthquakes and as well as the current threat of the Avian Flu epidemic. While these tragic events and ominous threats highlight the vulnerability of tourism and serve as wakeup calls to tourism planners to develop crisis management and other types of contingency plans, they also serve to highlight the resilience of tourism.

One of the most striking features of the turbulence that tourism has experienced over the last 5 years is that it has been remarkably resilient. This resiliency does not appear to be simply a "Polly Anna" interpretation of environmental conditions by optimistic academics in the tourism field. In many cases, the resiliency claim is borne out by a relatively quick return of tourists to destinations that were the site of horrific events or where the welfare and even the lives of tourists were clearly at risk in the recent past. Whether this resiliency is the result of good strategic planning on the part of tourism developers or is simply a reflection of the short memory spans of tourists is open to debate.

In conclusion, this book is recommended to academics and to professionals interested in tourism development. While there is no doubt that it contains an eclectic range of papers, some of which are removed from the central theme, it does raise several issues that impact tourism. The authors of these chapters have well-earned reputations for their emerging and established research programs. The contributions found in this book uphold these reputations. However, the most important reason for reading this book is that it challenges many of the accepted assumptions that characterize the tourism development literature.
